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Accreditation

Baptist Health South Florida is accredited by the Accreditation Council for Continuing Medical Education (ACCME) to provide continuing
medical education for physicians. 

Baptist Health South Florida designates this live activity for a maximum of 1 AMA PRA Category 1 Credit™. Physicians should claim only
the credit commensurate with the extent of their participation in the activity.

This activity has been approved for 1 credit hour, CE Broker Course #20-700581, by the Florida Boards of Medicine, Osteopathic Medicine
and by the Florida Council of Physician Assistants.

This activity has also been approved for 1 credit for Nurse Practitioners, Nurses, Occupational Therapists, Pharmacists and Techs, Clinical
Social Workers, Marriage and Family Therapists and Mental Health Counselors and Respiratory Therapists. Baptist Health South Florida
CE Broker Provider #50-182.

A Continuing Medical Education Course
Presented by the Baptist Health Bioethics Department

Preregistration is required. Scan the QR code or visit

CMEOnline.BaptistHealth.net/ethics0121 to enroll.

The Conversations in Ethics series will focus on patient care
and mortality, emphasizing the importance of honoring patient
autonomy, individual values, and quality of life. Commonly
referred to as Goals-of-Care (GOC) or Advance Care Planning
(ACP) discussions, these conversations aim to ensure that
medical decisions and interventions align with a patient’s
wishes—particularly in the setting of serious or life-limiting
illness.
This course examines best practices, communication
strategies, and ethical frameworks that enable clinicians to
conduct compassionate, effective, and ethically sound GOC
and ACP conversations. Emphasis is placed on navigating
emotionally complex situations while maintaining respect for
patient dignity and professional responsibility.

Faculty
Prof. Avraham Rivkind
Head of the Traumatology Unit
Hadassah University Hospital
Jerusalem, Israel

Learning Objectives

Patient-Centered Approach: Describe how to center goals-
of-care discussions on what matters most to the patient—
focusing on their values, priorities, and definition of quality
of life rather than relying solely on clinical checklists or
assumed goals.

Empathetic Listening: Demonstrate effective
communication skills by sitting with the patient, listening
attentively, and allowing space for silence and reflection,
recognizing that the clinician’s role is to facilitate rather
than direct the conversation. 
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